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In 2014 Lai-momo projected and coordinated the publication of the research published in this book, picturing the
management of the first intervention right after the earthquake which took place in Emilia-Romagna in 2012. This
research provides an example of the methodological and operative framework developed to respond to the needs
of a multicultural society such as the one of the communities hit by the earthquake. Through the presentation of the
practices that were implemented, and the feedbacks collected through focus group discussions, questionnaires and
interviews run after the project, this book consists in an analysis of the efficiency of the emergency response.
Through a multicultural approach and the coordination of different actors and stakeholders, this response included
non-native communities both in the process of risk management preparedness, guaranteeing that all their needs
were taken into consideration and satisfied.
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