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ABSTRACT 

It has long been recognized that urban areas, especially large cities, are places where cultural diversity flourishes. 
Cities like New York, Los Angeles, Toronto, Sydney, London, Paris, and Amsterdam, which receive migrants from 
all over the world, exemplify the cultural, social, and religious diversity that many believe is a fundamental 
characteristic of places that will thrive—economically and socially—in an era of global interdependence. 
 
For most cities, efforts to decrease social polarization and manage diversity rely on the "bedrock" social policies 
of public education, health care, and income support that are usually the responsibility of national and state, 
provincial or regional governments. But social inclusion also depends on the quality of the countless interactions 
that occur among the kaleidoscope of individuals, social groups, and institutions that exist in a city. In this 
respect, city governments also have a responsibility to develop local policies that manage diversity and integrate 
newcomers and long-established residents into dynamic social, economic, and political environments. They also 
must take the lead in mitigating practices of exclusion and segregation that are so acutely felt in the places 
where people live. Social inclusion in urban places does not just happen organically. 
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