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ABSTRACT 

The inclusion of migrants in emergency preparedness and response is becoming a priority for emergency 
management actors all around the world, in particular in increasingly diverse neighbourhoods, cities and countries. 
In many context, emergency management actors are supporting the active engagement of migrants in 
preparedness, response and recovery. This helps in reducing migrants’ vulnerability in emergencies through 
improved circulation of relevant information and increased grass root response capacity. It also benfits 
communities as a whole, by allowing emergency management efforts to leverage all locally available capacities and 
resources. 
This document provides guidance to emergency management actors on how to promote the participation of 
migrants in emergency awareness, preparedness and response activities through “engagement programmes”. 
In many contexts, designing and carrying out programmes to engage people in emergency management is a core 
function of emergency management actors’ mandate and responsibility. Based on practices and lessons learned 
gathered from around the world, this tool offers some key recommendations on how to adapt design and 
implementation of relevant activities to effectively target migrant groups. 
This tool applies to a variety of “engagement programmes”, encompassing diverse activities that may improve 
migrants’ risk awareness,2 capacity to respond or willingness to work or volunteer with emergency management 
actors. 
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