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ABSTRACT 

The Municipality of Toulouse created a new tool in order to implement a more inclusive risk prevention policy.  
They created the following document, which is a register officially called “warning municipal register” aimed at 
elderly, disabled or isolated people.  
 
Thanks to this process, a vulnerable person can register himself/herself via a phone, e-mail or by filling this form 
and directly sending it to the municipilaty. If the person is not able to do it himself/herself, someone else can do it 
for him/her.  
Then, in case of emergency, such as heatwaves or floods for example, those persons will beneficiate from an 
appropriate follow-up.   
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