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ABSTRACT 

The crisis management preparedness is both the responsability of public authorities and citizens. This guide will 
help families to be autonomous during a crisis by developing a safe keeping family plan. It can be realized directly 
with his own family in order to reinforce his capacity to overcome those tough situations thanks to a knowledge 
about the following topics :  

- The risks that the family can face in a specific area  

- The means that are implemented in a city to warn the citizens if a danger occurs  

- The safety instructions that citizens will have to respect in order to stay safe  

- The safe places recommended by the public authorities 

- How to pack an emergency kit 

- Key telephone numbers 
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